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San Francisco City Employee HSS Open Enrollment Instruction

Enrollment Period: April 1 - April 30,2010

Blue Shield will be the only health plan CCHCA participates in during HSS Open Enrollment
this year.

For existing active employees with Blue Shield, no action is required unless you are adding
or dropping dependents or enrolling in FSA.

For any HSS employee interested in joining CCHCA through Blue Shield, the following steps
are needed to enroll in CCHCA:

1. Fill out the HSS Open Enrollment Application form by checking “Blue Shield HMO”
under section #2.

2. Blue Shield will then assign a PCP located nearest to your residence.

3. If you prefer to select your own PCP, you will need to contact Blue Shield Member
Services at 1(800) 642-6155 anytime after June 20, 2010 and state the preferred
PCP’s name and ID # as listed on the enclosed CCHCA’s PCP directory.

4. CCHCA Member Services (Tel: 415-834-2118) may be contacted for assistant.
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